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Mizuho Bank, Ltd. Bangkok Branch

98 Sathorn Square Office Tower 32™ — 35" Floor,
North Sathorn Road, Silom, Bangrak

Bangkok 10500

18 September 2020

Dear Valued customers

Announcement of the joining of the Revenue Department’s

e-Withholding Tax Project and Cancellation of the Issuance of

Withholding Tax Certificate (Section 50 Bis)

In order to improve the quality of service by using the integration of information and financial
technology to enhance the standard of our electronic service with international standard of
security and to support the Revenue Department’s strategy promotion under ‘New Normal’
framework, Mizuho Bank, Ltd. Bangkok Branch (“Bank’) would like to announce that the
Bank has now joined the e-Withholding Tax Project with the Revenue Department.

E-Withholding Tax is a new alternative solution which helps reducing multiple-steps process
into one-stop service scheme. It also helps reducing the cost of documents preparation and
storage relating to withholding tax certificate (Section 50 Bis) for a person responsible to
withhold tax (a payer) and a person being withheld tax (a payee). With the Bank joining
e-Withholding Tax project, you as a person being withheld tax (a payee) is no longer required
to keep the original copy evidences. You can check evidence relating to the withholding tax
deduction on the Revenue Department’s website, www.rd.go.th, which is available 24 hours.

After joining the project, the Bank will start altering the procedures relating to withholding
tax deduction (Section 50 Bis) as from October 2020 onward starting from the interest
relating to time deposit placement. The processes will be altered as followed:

1. the Bank will submit withholding tax information (Section 50 Bis) to the Revenue
Department via electronic platform according to the Revenue Department’s procedures and
requirements after each withholding tax deduction.
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2. the Bank will no longer issue a withholding tax certificate (Section 50 Bis) to you as
according to the relevant regulations, a person responsible to withhold tax is no longer
required to issue the withholding tax certificate and a person being withheld tax is no longer
requires to keep the withholding tax certificate (Section 50 Bis) as an evidence. However, the
Bank will still temporarily issue a withholding tax report to you in a form as attached until
further notice of termination of the issuance.

Moreover, as the Bank is required by the Revenue Department to deliver an evidence of the
receipt of withholding tax payment to a person being withheld tax (a payee) through
electronic platform, the Bank would like to notify you of the delivery platforms as followed:;

1. Mizuho Global e-Banking (or Internet Banking), which the Bank will deliver the
information to you through E-report channel; and

2. e-mail, which the Bank will deliver the information to the e-mail which you have registered
with the Bank.

If you have never applied for internet banking or registered the email with the Bank, you may
apply for the service and/or register the email by filling in the form(s) attached to this letter
and deliver the form(s) back to the Bank for further process. However, the Bank requests for
your kind cooperation to return the documents for application and/or registration as soon as
possible so that the Bank will be able to deliver an evidence to you according to the
requirements of the Revenue Department.

In addition, with the Bank’s joining e-Withholding Tax project, as from October 2020
onward, the Bank is also ready to provide to you the e-Withholding Tax Service. This service
can help facilitating withholding tax deduction between you and your business partners
together with submission of withholding tax to the Revenue Department. This will make the
process easier and more pleasant to you.

Should you have any queries or if you want toapply for the e-Withholding Tax Service,
please do not hesitate to contact our Call Center at +66 2 163 2999 or dedicated Relationship
Manager.

We truly appreciate for your confidence and trust placed in us and we hope and look forward

to have a change for continuously serving you.

Sincerely yours,
Mizuho Bank, Ltd. Bangkok Branch
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If you have any inquiry about e-Withholding Tax Service, please contact:

Call Center

Electronic Payment and Settlement

Division
||

Outward Remittance

Inward Remittance

Cash Management Service

Cash and Clearing

Loan Operation Division

Trade Finance Operation Division

Treasury Operation Division

Contact to

02-163-2999
02-002-0222

Extension Number

0

3210 - 3218

3220 - 3223

3231 - 3236

3121, 3124, 3125, 3129

3151 - 3155

3510, 3520

3454, 3462




