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20 October, 2023

Announcement of Changes due to the Banking System Upgrade of
Mizuho Bank, Ltd., Singapore Branch (Loans & Guarantees, Trade Finance)

As previously communicated in our letter “Announcement of a Banking System Upgrade of Mizuho Bank,
Ltd., Singapore Branch”, we are currently in the process of upgrading the banking system of Mizuho
Bank, Ltd., Singapore Branch.

The upgrade will involve the release and implementation of new loans & guarantees and trade finance
systems. Changes resulting from the upgrade are described in the documents available at the website
link indicated below, and are expected to include changes to the data and display of our channel services
(Mizuho Global e-Banking (MGeB), Bank Report Service (BRS), Global Host-to-Host Service (GH2H))
etc.

How to check the changes

Visit the website of Mizuho Bank Singapore Branch, or click on the link below.

Website URL : https://www.mizuhogroup.com/asia-pacific/singapore/
Pages, Sections : News > News & Announcements
Link : https://www.mizuhogroup.com/asia-pacific/singapore/key-changes

The implementation of the new loans & guarantees and trade finance systems is scheduled to take place
in mid-January 2024 or later. We will be announcing a confirmed date of implementation subsequently.

For further information or queries, please contact your account manager or the support desk
(custsupport.sg@mizuho-cb.com).

Thank you in advance for your attention and kind understanding.

Yours sincerely,
Mizuho Bank, Ltd., Singapore Branch
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