MIZWHO

Mizuho Bank, Ltd.

Bangkok Branch

98 Sathorn Square Office Tower
32nd-35th Floor, North Sathorn Road,
Silom, Bangrak, Bangkok 10500

Tel: 02-002-0222

November 1, 2022

Temporary suspension of Mizuho Global e-Banking Payment Menu

Dear Customers using Payment Menu,

Please be informed due to system upgrade of the MGeB Payment Menu, several functions of the
Payment Menu will be temporarily unavailable during the date and time shown in the table below.
There are no effects on other transaction menus regarding to this system upgrade.

Date

Time

Duration

03 November 2022 (Thursday)

21.00 — 24.00

3 Hours

We would like to apologize for any inconvenience this may cause.
If you have any inquiry, you may contact following humbers.

Division

Call Center

Global Transaction Banking Division

Contact to Extension Number
02-163-2999 0
02-002-0222 2700, 2714

Sincerely,

Mizuho Bank, Ltd.
Bangkok Branch




